HUONG DAN CHI TIET PHUWONG AN NG PHO
VOl DICH COVID 19 TAI PVI

I.  Nguyén tac ng phé chung

1. Thanh lap Ban chi dao dé xtr ly khiing hoang:

Trwédng ban Tong giam doc/Pho tong giam doc
Phé ban thwong tryec Ban QLPTNNL
Céc thanh vién Ban IT, Ban QTRR, PVI Isurance, PVI AM, PVI Re,

Ban ké toan, BQLTN ...

M®i thanh vién ban chi dao phai la dai dién (hodc dugc clr bdi cac phong ban) cho cac Ban thudc
PVI dé thwe hién hop khi c6 nhirng tinh huéng khan cép xay ra va dwa ra cac hwdng xi ly kip thoi.

2. Vé phwong an phan tach

a.

Phuwong phéap phan tach: ap dungq phwong an phan tach nhan sw cac Ban, khéng ap dung
phwong an phan tach tai chd do tinh chét lay lan nhanh chéng cdia dich bénh, viéc phan tach tai
chd khéng dam bao hiéu qué bdo vé ngudn lwc. Phwong an phan tach nén thdng nhét hai hoa
gitra cac Ban cGia mdt Pon vi dé cé thé dam nhiém dwoc cong viéc véi sd nhan suw ti thiéu,
tranh tiép xuc tryc tiép dé tranh nhivng trwéng hop lay chéo nhau.

Déi v6i Cong ty/Ban: Giam dbc Ban chi ddng ra soat va quyét dinh phwong an phan tach hoac
gilr nguyén tuy theo quy mé hoat déng, vi tri dia diém. Néu phan tach, co cAu nhan vién phai day
da ti 1anh dao ban dén cac nhan vién chuyén trach...Cac nhdm nay sé dwoc chia cb dinh va lam
& cac dia diém dia ly khac nhau (lam tai van phong, tai nha, hodc tai dia diém khac tru s& cla
PVI tly tinh hinh do Ban tw b tri va sap xép) va hoan déi trén co sé& van phong da dwoc phun
kh(r trung (theo théng bao ctia Ban QLTN, thir 6 hang tuan sé phun khi trung).

Néu khong can phai thuc hién tryc tiép tai van phong, Ban cé thé yéu cau nhan vién & nha lam
viéc va thue hién co ché diém danh, bao céo thwdng xuyén qua cac cdng cu hop online do Ban
Tin hoc xay dwng (Vi du: Sang 8h trao dbi online trong Ban cac céng viéc, 16h trao dbi online vé
tinh hinh cong viéc...)

M6i nhém codng viéc da lwa chon, 1ap danh sach nhan vién lam viéc tiv xa (tai nha) nham phan

tach gitra 2 dia diém Tai nha — Co quan, sd lwong nhan vién lam viéc tai nha chiém 25% — 50%

sb nhan vién cta Ban. Nhan vién dwoc lwa chon phai cé di ndng lvc d& ddm dwong backup

cong viéc cho ca ca Ban trong trwdng hop ca Ban phai cach ly. Danh sach nhan vién lam viéc tai

nha do cac Trwdng Ban dang ky, trinh PTGD phu trach va Trwdng Ban chi dao phé duyét.

o Trong qua trinh nhan vién lam viéc tai nha, Truwdng ban cé trach nhiém giao viéc, kiém soéat
chét lwgng coéng viéc cta nhan vién.

o Trong thoi gian lam viéc tai nha, thwe hién diém danh/chdm céng nhw binh thuwéng. Nhan
vién van dam béo chét lwgng cong viéc va can chuan bi may tinh dé xt& ly céng viéc.

o Trong thoi gian lam viéc tai nha, nhan vién van phai dam bao tuan tha, nang cao y thirc
phong tranh dich bénh, khéng tu tap noi ddng ngwdi vi tap thé, cong déng.

o Cac nhan vién duoc lwa chon khdng cung tda nha chung cw.

o Cé&c nhan vién duoc lwa chon khdng cé vo/chéng cling 1am viéc tai PVI



Danh sach nhan vién lam viéc tai nha dwoc b tri luan phién theo ky téi thiéu 1 tuan va téi da
2 tuan theo lich.

Déi v&i cac nhan vién con lai cta Ban, nhan vién 1am viéc tai van phong binh thuéng, va ap

dung kich ban rng phé ctia don vi theo tirng cap dd néu xay ra rii ro dich bénh.

e. Trong trwdng hop Ban c6 nhan vién FO, Ban chi déng bd tri, sdp xép nhan su trong ndi bo dé
tiép tuc cong viéc.

f.  Trong giai doan hién nay, cac nhém/bdé phan da phan tach khdng twong tac/trao dbi truc
tiép v&i nhau. Trwong hop bat budc cac nhan vién gitra hai nhém phan tach phai tiép xuc truc
tiép, Ban phai y&u cau nhan vién tuan tha thue hién cac bién phap phong tranh lay nhiém nhw st
dung khau trang, gang tay, nuwéc sat khuan... theo hwdng dan cta PVI hodc trao ddi qua cac
phwong thwe dién tr do Ban Tin hoc xay dwng.

Vé nhan sw hé tro

Trwdng hop Giam dbc Ban bi cach ly toan bd va khong thé gidi quyét cong viéc tr xa, lién hé Ban

Quan ly nhan sw d& dwoc hwéng dan thue hién (trao quyén bé sung cho Phé giam déc ban...):

o M@i nhan vién cudi ngay déu phai liét ké va san sang hd so tai liéu cac cong viéc lién quan dén
cac cong viéc can xt ly gap trong 2 tudn sau d6 dé nguoi tiép nhan c6 thé thuwe hién ngay hodc
dé hd tro cho chinh nhan vién khi phai lam viéc cach ly tai nha;

Codng tac van thuw:

Nhan thw: yéu ciu L& tan nhan thw cho vao 01 thiing riéng biét dé thwe hién sat trung khir khuan
cac bwu phdm, bwu kién va dé 3h dén 4h trwde khi x& ly, khi boc cac bwu phdm, bwu kién vén thw
phai di gang tay y té.

- Trwong hop néu 1a thu ca nhan thi trd vé dadu méi cho cac Ban

- Trwong hop néu 1a cong van thi vao sé cong van dén.

- Qua may fax: x& ly céng dén nhu binh thwdng.

- Van thw déng dau: x& ly déng dau nhw binh thuwdng.

- Lwu gilr tai liéu tam thoi: Lwu gilr theo tirng file tai liéu.

Vé céng tac bao céo, truyén théng:

Trong trwdng hop phat hién cac Coéng ty/Ban cé nhan vién F, B6 phan phai bao cao ngay Ban chi
dao truwéc khi thuc hién bao céo cho cac co quan dia phwong theo quy dinh. Moi théng tin truyén
théng ra bén ngoai lién quan dén cac trwong hop nhan vién nghi nhiém/ cach ly, Ban chi dao cé
nhirng bién phap thyc hién phu hgp tranh hoang mang va anh hwéng tiéu cwe téi néi bé nhan vién
PVI va hinh anh cta PVI.

Cac van deé luu y vé an toan khac

Cat ngén cac cudc hop, hly cac cudc hop hoi thdo duw kién sap t&i, xem xét thay thé bang
hinh thirc hop truc tuyén qua sw hd tro ctia CNTT;

Khéng bét tay hodc cac hinh thirc giao tiép phai tiép xuc truc tiép;

Tranh s dung cac phwong tién giao théng céng cong;

Xem xét tranh cac cudc cong tac theo lich (trir trudn g hop bat kha khang)

Tuyét ddi deo khau trang, riva tay diét khuén, xit hong Betadin hang ngay.

Nhirng ngwoi tiep xuc FO goi la F1 1ap tire khe khuan, xit hong Betadin ct 4-5h/ xit hong 1
lan (binh thwdng chi 2 1an /1 ngay). Udng nwédc am hang ngay.



- Nghiém chinh thuc hién cach ly phan loai F theo diéu tra cia y té dich t& phuwong, quan. Khir
trung toan bd toa nha va van phong lam viéc.

- Tranh tiép xuc béng tay chwa dwoc sat khuin hodc rira sach 1én mat mi va miéng.

- Dbi v&i nhan vién cé cac dau hiéu ho, sbt, cdm cim can tu cach ly & nha va bao véi Cong ty
va cac co quan y té theo quy dinh;

- Su dung céac bién phap an toan khac theo huwéng dan clia co quan y té.

Il N6i dung thwc hién tai tirng thei diém

Dé duy tri hoat déng kinh doanh lién tuc, PVI holding va Cac céng ty xay dung ké hoach va thyc hién
tirng cong viéc theo tinh huéng sau

P6i v&i PVI Holding va céac cdng ty cé nhan vién nhiém bénh (goi tat nhan vién F0)

- PVI/Ban QLTN trao dbi v&i chinh quyén dia phwong dé dam bao Toa nha cé thé mé ctra lam
viéc trong thoi gian ngén nhét ké tir khi dwoc chinh quyén dia phwong phun khte khuén (tr 1-3
ngay).

- Trong qua trinh lam viéc, néu phat hién cé ngudi thudc d6i twong FO tai toa nha, cd nhan/Ban can
thong bado vé&i Ban chi dao va Ban quan ly toa nha dé thuc hién cac budc theo hudng dan tai PHU LUC
s62

- Déi v&i cac cong viéc do nhan vién khac hé tre cho cac nhan vién bj cach ly, cac Ban can luwu y
mot s6 cong viéc cu thé theo ké hoach cla tirng Ban;
- Lap danh sach nhém nhan vién F1, F2 va thwc hién xét nghiém, cach ly theo quy dinh cla co
quan y té;

- Ddi voi viéc phan tach:
Céc Ban da phan tach: hoat ddng binh thwdng theo ké hoach da xay dwng. Ngoai ra, dé tiép tuc
bao vé ngudn lwc cho viéc hoat ddng lién tuc, cac Ban tiép tuc xay dwng va trién khai ké
hoach phan tach 1an 2 déi vé&i cac bd phan phuc vu céng tac bat buéc ctia Céng ty nhuw:

Céac Ban chwa phan tach: Khéng thyc hién phan tach theo ké hoach da xay dwng, tranh truyén
nhiém dich bénh. Ap dung phwong thirc 1am viéc online mét cach tbi da dé khéc phuc thuc té
bi cach ly.

lIl. K& hoach thwc hién chi tiét cac cong viéc chia cac Ban chire ndng tai CAc Cong ty

D6i twong 4p dung: PVI/Ban ¢ nhan vién FO

The&i diém ap dung: Trong thdi gian nhan vién FO va cac nhan vién co tiép xtc lién quan dang
thwe hién cach ly tai bénh vién/ diém cach ly tap trung/ tai nha...
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1. Héthéng CNTT

Dam bao duy tri hé théng vé mat ky thuat (Hwéng dan cu thé ctiia Ban Tin hoc dwoc trinh bay & Phu
luc 1).

Xay dwng co ché cap quyén dbi véi nhirng cdng viéc can phai stv dung qua céc hé thdng quan tri cta
PVI.



2. Cé&c nghiép vu trong yéu cta PVI can dwoc xac dinh va xay dwng Phwong an thwc hién hiéu
qua dam bao théng suét.
(Can c tinh hinh clia tirng Ban, yéu cau cac Ban xay dwng chi tiét cu thé trén co s& phdi hop
v&i Ban Tin hoc va cac bd phan khac dé thwe hién theo céac tinh hudng dudi day)

2.1.Trwong hop Toan boé Cong ty bi cach ly

Vi tri SL CB t6i | Céng viéc thwc hién Ghi chu
STT thiéu
I Lanh dao Céng ty 1
Il Bo6 phan ké toan 5
1 Lanh dao phong ké toan

1

2 Ké toan tién 1
3 Ké toan quy 1
5 Ké toan ... 1
6 Ké toan ... 1
i Bo6 phan van thw, hanh

chinh
V. Bo6 phan khac.....

* Trén day la co cdu cac Cong va sé luong nhan suw téi thiéu, dé dam bao hoat déng lién tuc clia Cong ty.
Trong qué trinh xdy dung ké hoach va tuy thudc vao khéi lwong cong viéc, cac bd phan cé thé cén bd
sung thém nhan sw dé giai phéng khéch hang

2.2. Treong hop mot Ban bi cach ly

Can néu ré cac cong viéc va céc Phuong an thuc hién céng viéc trong truong hop bi céch ly. Xay dung
Phuong én khi vén dé nay xdy ra, céc Ban van cé thé tiép can duoc céc tai liéu, céc yéu céu tbi thiéu dé
thurc hién cong viéc (vi du nhw tra ctru tai liéu online, con déu, gidi phap chi ky dién te.....)

STT Vi tri ;S.L CE’ Coéng viéc thwe hién Ghi chu
toi thieu

1 Lanh dao Ban 1

2 Nhéan vién 1 1

3 Nhan Vién 2 1

5 | .. 1




PHU LUC 1: HWPONG DAN CAC IPNG DUNG CNTT PHUC VU LAM VIEC TU XA

Mét s6 trng dung CNTT co ban gilip ngudi dung PVI c6 mdy tinh két ndi Internet ¢ thé truy cip va
lam viéc tir xa (24/7) ma khdng can dén co quan:

1. Ungdung PIAS

- T mady tinh cé két ndi Internet, ngwdi dung chay phan mém PIAS sau d6 dién théng tin
user/password dugc cdp qua may chu pias.pvi.com.vn hodc piasl.pvi.com.vn dé truy cap
vao hé théng PIAS cla PVI.

- N&u may tinh nguoi dung chua cé bd cai phan mém PIAS xin lién hé véi bd phan hd tro
CNTT qua email IT.911@pvi.com.vn, hotline: 0918819238 (Ms Hong) dé duwoc hudng dan

2. Ung dung quan ly vin ban PVIDMS:

- M@ trinh duyét web trén may tinh hodc dién thoai, truy cip vao dia chi:
https://pvidms.pvi.com.vn, sau d6 ddng nhap bang tai khodn d3 duoc cap dé vao phan
mém.

3. Phan mém giam dinh diéu kién PVI247

- M@ trinh duyét web (IE, firefox hodc chrome), gd dia chi http://pvi247.vn, sau d6 nhap theo
théng tin tai khodn va mat khiu d3 dwoc cap phép dé dang nhap vao phan mém va sir dung
cho cOng viéc

4. Pham mém quan ly thanh toan:

- M@ trinh duyét web trén may tinh hodc dién thoai, truy cip vao dia chi:
https://thanhtoan.pvi.com.vn sau d6 didng nhap bang tai khodn d3 duoc cap dé vao phan
mém.

5. Ung dung quan ly nhan sy HR:

- M@ trinh duyét web trén may tinh hodc dién thoai, truy cip vao dia chi:

http://nhansu.pvi.com.vn, sau dé ddng nhap bang tai khoan da dwoc cap dé vao phan mém.
6. Dich vu thuv dién t&r Email

- TU ngoai mang Internet, ngudi dung cd thé truy cip dé glri/nhan mail qua thiét bi may tinh,
thiét bi may tinh bang va thiét bj dién thoai.

- Truy cap qua trinh duyét web: https://mail.pvi.com.vn ding nhap bang tai khoan cla PVI d3
cung cap.

- Vi cac thiét bj Apple: truy cip vao iStore, cai dat Office 365 Outlook client

- Vi cac thiét bj Android: vao PlayStore, cai dat Office 365 Outlook client

7. Ung dung Microsoft Office 365 gdm cac (rng dung Word, Excel, Powerpoint...

- Cac trng dung van phong nhu Word, Excel, Powerpoint...

- Cai dat trén may tinh va dién thoai & nha hay st dung truc ti€p trén trinh duyét web véi
théng tin tai khoan email cia ngudi dung.

- Link truy cap & cai dat trén web: https://www.office.com

- Trén smartphone iOS hay Android: truy cp vao Store, tai bd cai Microsoft Office 365

8. Ung dung Microsoft Teams

- Chat, goi dién, goi video, t6 chirc cac cudc hop, chia sé tép, tao nhdm chét... giup ngudi
dung céng téc, trao d6i truc tiép online.

- C3i dat trén may tinh va dién thoai & nha hay s dung truc tiép trén trinh duyét web véi
thong tin tai khodn email cdia nguoi dung.

- Link truy cap & cai dat trén web: https://www.office.com

- Trén smartphone iOS hay Android: truy cap vao Store, tai b6 cai Microsoft Office 365 Teams
(Chi tiét hudng dan cai dit va stz dung Microsoft Team tai phu luc 1 dinh kém)



file:///C:/Users/hiepmt/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AA8Z7K61/pias.pvi.com.vn
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mailto:IT.911@pvi.com.vn
https://pvidms.pvi.com.vn/
http://pvi247.vn/
https://thanhtoan.pvi.com.vn/
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https://mail.pvi.com.vn/
https://www.office.com/?auth=2
https://www.office.com/?auth=2

9. Dich vu truy cap mang riéng VPN
- Chistr dung cho nguoi dung tai tru s& PVI Holdings, PVI Insurance, PVI RE, PVI AM, PVI VAD
trong trwdng hop déc biét can truy cdp VPN dén hé théng mang LAN tai tda nha PVI Tower
- Dua trén muc dich s&r dung cha can bd/don vi, Ban CNTT s& xem xét phé duyét cap tai khoan
VPN dé& c6 thé truy cip vao mang ndi bd tai PVI Tower tir xa

* Ghi chd: dau mai lién hé, ho tro vé CNTT

- Email: 1t.911@pvi.com.vn

- Tel: 024.37335588, Ext: 23911

- HOo tro vé PIAS, PVI247, phan mém nhan sy, phan mém thanh todn: Ms Hong (0918819238),
Mr Diép (0904906687), Mr Hai (0947776698)

- HO tro vé email, Office 365, Microsoft Team, VPN: Mr Manh (0353888368), Mr Duong
(0904797868)

- HO trg vé DMS: Mr Duy (0989134664)



mailto:It.911@pvi.com.vn

Phu luc 1: Hwéng dan sir dung Microsoft Teams

1) Caidat Microsoft Team
a) trén PC/Laptop:

Link: https://www.office.com/?auth=2

Chon Teams
+ @ 3 & o /H) ¢ T
Start new OneDrive Word Excel PowerPoint OneNote Teams g/ Yammer Admin All apps

b) cai dat trén smartphone: truy cap iStore trén Apple hay PlayStore trén Android chon Microsoft
Teams dé cai dat
2) Truy cdp Microsoft Teams:
a) Trén Web: https://teams.microsoft.com/
b) Truy cap Teams trén PC/Laptop:

Microsoft Office lools

l Microsoft Silverlight

Microsoft Solitaire Collection
Microsoft Store

Microsoft Teams

Mixed Reality Portal

Mixed Reality Viewer

Mobile Plans

c) Truy cap trén smartphone
3) S dung cac chdc ndng co ban trén Teams:
a) Chat
e V3o muc Chat, chon New Chat, nhap email contact ngudi dung can chat
e Chat ca nhan hay chat theo nhém
o Nhap ndi dung chat

Microsoft Teams Search or type a command

Chat Recent Contacts @P‘l’ Truong. Pham Xuan (H-CNTT) X
Recent email contact

New chat

b) Chirc ndng tao nhém Teams
e Vao muc Teams, chon Join or create a team, chon Create a team


https://www.office.com/?auth=2
https://teams.microsoft.com/

Microsoft Teams. o Search or type a command

i

Join a team with a code

[ 1 1 ] ot s

Create your team

Build a team from scratch

W o s or e
Tao nhém private hay public
- Nhoém Private: Ngudi dung can duoc cap quyén dé tham ra nhém
- Nhom Public: Bat ky ai cling ¢6 thé tham ra nhém

What kind of team will this be? x
h C;rivate )
1 People need permission to join
& Public
YT Anyane in your org can join

ﬁ Org-wide
Everyone in your organization automatically joins

Dat tén cho nhém, click Create Team

Some quick details about your private team had

Team name

k}ive your team a name

Description

Let people know what this team is all about



e BG xung cac thanh vién vao nhdm, nhap dia chi email cha cac thanh vién

Add members to PVI Group Team
Start typing a name, distribution list, or mail enabled security group to add to your team.

PT  Truong, Pham Xuan (H-CNTT) x

M Manh, Pham Ngoc (H-CNTT) x| “

e Nhom madi da duoc tao

PG General Posts Files Wiki + ® Tea

VYSIVWIIIS W LIS VSl

Here are some things to get going...

Add more people Create more channels Open the FAQ

& Khanh, Nguyen Quoc (H-CNTT) has added Manh, Pham Ngoc (H-CNTT) and Truong, Pham Xuan (H-CNTT) to the team.

Start a new conversation. Type @ to mention someone.

A ¢ @B B o B 8 =

e Thuyc hién cac chtrc ndang trong nhédm nhu:
- Chat
- GUifile dinh kém
- Hop truc tuyén giita cac thanh vién: Meet Now (biéu twong camera)

Start a new conversation. Type @ to mention somecne.
Av ¢ @ @ B ct > R e

- Khi thyc hién hop tryc tuyén, ngudi dung click vao biéu tvong Meet Now — biéu
tugng Camera, click vao biéu tugng camera va mic dé bat camera va mic tuong &ng

- Véi céc cudc hop nhiéu diém cau, ngudi dung khéng phat biéu nén thuc hién tit mic
dé tranh gy 6n anh huédng tdi cac thanh vién khac hay ngudi diéu hanh cudc hop
nén nhac nhé cac thanh vién khong phat biéu tat mic



Invite people to join you

c) Thuc hién tao cubc goi
e Vao muc Calls, chon Make a call thuc hién:
- Nhéap danh siach ngudi dung can goi theo email
- Click Call d& thyc hién cudc goi
- Chon goi audio hay goi video

Microsoft Teams “ Search or type a command I
Calls Speed dial
Make a call
#1 Truong, Pham Xuan (H-CNTT) Speed dial
Suggested Truong, Pham Xuan (H-...

H  hungpx@office365.py & O
%

Other Contacts

Truong, Pham Xuan (H-...

PT

S

@ -D

Luu y: dé€ thuc hién duoc cac tinh ndng goi dién yéu cau:

- Nguoi sir dung phai dang online

- May tinh/Laptop ngudi dung cé hd trg camera/mic

- D& dam bao chat lwvong cudc goi, yéu cdu mang Internet cd chat lvgng tét nhat 1 vai
céc két ndi st dung wifi/3G/4G

- DPé&tranh tap 4m, ngudi dung khi khdng phat biéu dé nghij tat mic



PHU LUC 2: QUY TRINH PHOI HOP VOI BAN QUAN LY TOA NHA KHI CO TRUONG HOP NGHI
NGO NHIEM COVID19

A. TRUONG HOP NGUO'l NHIEM (FO) THUQOC BAN QLTN:

Bwéc 1: Néu ttrwong hop cé Bbi twong/CBNV Ban QLTN bi sét nghi ngd bénh viém phdi cdp nhung
Nguwoi nay (FO) dén Ban QLTN. Khi phat hién, Ban QLTN ngay lap tirc cach ly Ngwdi nay (FO) vao mot
phong riéng.

Trwéng Ban QLTN tryc tiép chi dao cdng tac phong chéng dich/x( ly khing hoang tai Ban QLTN.

Bwéc 2: Ban QLTN théng béo cho Ban chi dao x& ly khiing hodng PVI. Béng thoi, lién hé ngay véi Co
quan phong dich dé théng béo.

Sé bién thoai lién hé Co quan phong dich:

- Tram Y té phwong Yén Hoa: 0368298714 hodc 0963833961
- Trung tam Y té Quan Cau Gidy: 19003229 hodc 0913598599

Bwéc 3: Phéi hop véi Ban chi dao xt Iy khiing hodng PVI va Co quan phong dich trién khai cong tac
khai béo dich té (theo mau Khai b&o dich t& ctia Co' quan phong dich) Ngwdi nay (FO) xem da tiép xic
v&i nhivng ai (xac dinh ngwdi thudc nhém F1, F2, F3, F4, F5), lap hd so theo déi tiép nhirng nguoi do,
ddng thei vé sinh khir khuan khu vire 1am viéc clia nhivng ngudi d6. Phéi hop trién khai cong tac cach ly
céac déi twong.

Bwéc 4: Do da trién khai cong tac phan tdch Nhém lam viéc doc 1ap, trwdng hop Co quan phong dich
yéu cau cach ly 01 Nhém CBNV Ban QLTN, Nhém thtr 2 sé& cha dong thuc hién cac cong viéc van hanh
Tda nha theo phan céng (ddm bao cung cép dich vu téi thiéu ctia Toa nha). Ban QLTN sé c6 théng béao
tinh trang KHAN CAP/KHUNG HOANG t6&i tit cd Khach thué trong Toa nha dé cung phdi hop x& ly va
chd déng cong viéc. Toa nha ludn duy tri hoat déng 24/7 sb Hotline 0934539000 dé lién lac x( ly théng
tin lién quan t&i quan ly, van hanh Toa nha. Cac nhan sy thudc Nhom bj cach ly sé tiép tuc phdi hop xt
ly cong viéc cta Ban QLTN tlr xa.
B. TRUONG HQP NGU Ol NHIEM (FO) THUQC KHACH THUE TOA NHA
Ban QLTN thwéng xuyén thong bao, cap nhat thong tin va hwéng dan Khach thué thwe hién cac cong tac
phong chéng dich Covid-19, hwéng dan quy trinh phéi hop véi Co quan phong dich khi phat hién Dbi
twong/CBNV nghi nhiém. Phéi hop chat ché véi Khach thué trong viéc khai bao théng tin cac Déi
twong/CBNV ¢6 nguy co lay nhiém dich. Khi cé DPéi twong/CBNV thudc khu viec Khach thué nghi nhiém
Covid-19, cac Ban QLTN phéi hop x& ly nhw sau:
Bwéc 1: Néu trong trwdng hop c6 mét ca bi sét nghi ngd bénh viém phéi cdp nhung Nguoi nay (FO) dén
van phong Khach thué, khi phat hién, ngay 1ap tire, Ban QLTN hwéng dan Khach thué phai cach ly Nguoi
nay (F0) vao mot phong riéng.
Bwéc 2: Thong béo téi Ban chi dao x& Iy khiing hoang PVI va Co quan phong dich dé phdi hop x@ ly.

S6 bién thoai lién hé Co quan phong dich:

- Tram Y té phwong Yén Hoa: 0368298714 hodc 0963833961

- Trung tam Y té Quan Cau Gidy: 19003229 hodc 0913598599
Bwéc 3: Ban QLTN sé phéi hop véi Ban chi dao xt ly khing hodng PVI va Co quan phong dich trién
khai cong tac khai bao dich t& (theo mau Khai bao dich té ca Co quan phong dich) Ngwdi nay (FO) xem
da tiép xtc vé&i nhirng ai (xac dinh ngwdi thude nhom F1, F2, F3, F4, F5), lap hd so theo dai tiép nhirng
ngwoi d6. Bdng thei, phdi hop véi Khach thué vé sinh khir khuan khu viee 1am viéc cta nhirng ngudi dé.
Theo quy dinh hién nay:

- FO Ia ca Dwong tinh v&i virus Sars-Covi-2, 1ap tirc diéu tri tai Bénh vién cach ly tuyét dbi.



- F1 1a ngwdi tiép xuc truc tiép véi FO, cach ly tai bénh vién theo d&i y té hang ngay, déng thoi béo cho
F2 biét.

- F2 1a ngudi tiép xtc véi F1, bao cho Co quan phong dich rdi 1am theo hwéng dan céch ly cta Co quan
phong dich, déng thdi bao cho F3 biét

- F3 la nguoi tiép xtc véi F2, tw cach ly tai nha.

- F4, F5 theo ddi tinh hinh céc F trén dé phan loai minh 1a F nao c6 thé thay déi tly theo két qua xét
nghiém.

Dwa trén két qua diéu tra khai bao dich t&, Co quan phong dich sé& quyét dinh viéc can phun khir khuén 1
tang hay nhiéu tdng ctia Toa nha, trwdng hop phirc tap thi sé tam phong tda cd Toa nha dé diéu tra dich
t& va phun khtr khuan.

Toa nha luén duy tri hoat dong 24/7 sb Hotline 0934539000 dé lién lac x& ly thdng tin can thiét voi
Khéach thué va Ban chi dao xt ly khing hodng PVI /Co quan phong dich.

Néu Toa nha bi Co quan phong dich yéu cau phong tda toan bo, ngoai trir Téa nha gap sw cd nghiém
trong ma Don vi/Nha thau hd tro xi Iy sw cb khéng tiép can/vao dwoc, Ban QLTN da phan céng nhan sy
(theo Nhém phan tach) d& dadm bao van hanh va cung cép dich vu tdi thidu cho Toa nha.



